QUAN LY V
BAO HANH, |
NHA CHU N

P

HRNRANANARY

e

http //3|tes“‘oogle com/sﬂe/hongthanhweb



NOI DUNG BAN

« Nhirng co s& phap 1y cua cong viec bao tri }

.-A
Ay
= a9

 Trinh ty thuc hi€n cong viéc bao tri

Kinh phi bao tri chung cu
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Bao hanh nha chung cu

Trach nhiém va co ché phoi hop giita cac bén |
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SU HAO MON CUAG
» (Cong trinh luén b1 hao mon ,
v’ Duéi tac dong ctia ngudi st d
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v Béi dnh huéng ctia thién nhién,



> Bao tri cong trinh xdy dung nham bao dam va
duy tri su lam vi¢c binh thuong, an toan cua cong
trinh theo quy dinh cua thiét ké trong qué trinh
khai thac sur dung.

> Noi dung bao tri cong trinh x4y dung cé thé bao
gOom mot, mot s6 hoac toan bo cac cong viec:
v' Kiém tra, quan trac, kiém dinh chat luong;
v Béao dudng va stra-ehira cong trinh nhung
khong bao gom cac hoat dong lam thay do:
cong nang, quy mo cong trinh.



Luat Xay dung; Luat Nha o.

Nghi dinh s6 99/2015/ND-CP ngay 20/10/2015 Quy
dinh chi tiét va hudng dan thi hanh Luat Nha 6.
Nghi dinh s6 46/2015/ND-CP ngay 12/5/2015 vé
quan 1y chat luong va bao tri cong trinh xay dung.
Thong tu s6 02/2012/TT-BXD ngay 12/6/2012
Hudng dan mots6 ndi dung vé bao tri cong trinh.

Quyét dinh s6 08/2008/QP-BXD ngay 28/5/2008 vé
Quy ché quan 1y sir dung nha chung cu (stra doi boi
Thong tu s6 05/2014/TT-BXD ngay 09/5/2014).
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TRACH NHIEM BAOH

\\/ » Bén ban nha (trong th
nha &, trir truong hop nl
do thién tai1, dich hoa hoa A
dung ody ra). :

» Chu s¢ hiru edng tri




TRACH NHIEM BAOTR

> Dbi v6inha ¢ c6 nhicu chﬁ.'
v' Cac chu sé hitu bao tri phan
v" Thoa thuan dong goép kinh ph

sO hu
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1 TN gu o ich nhiem b
ﬁ%! phai chiu trach nhiém trudc

phap luat veé su ¢6 hay xudng

:“" - Cap CUcd ; . 11 N A0 K '." -
- \J thuc hién bao tri cong trinh.



» Két cau cong trinh: phan xay dung, phan ket
cau, phan son bao v¢ cong trinh, phan nén
mong...

> Hé thong cap nudc: hé thong duong ong, hé
thong may bom, hé thong bon chtra, he thong
van vo1 cho cac nha ve sinh.

> H¢é thong theat nude: Hé thong duong ong
thoat nudc, hé théng cac mieng thu nuoc (nuoc
sinh hoat, nudc mua), he théng ham chira nudc
thai, hé thong may bom nudc thai.



» H¢ thong dién: hé thong ti bang dién, hé thong
thanh dan chinh (busway) h¢ thong day cap
dién, hé thong dong cat chuyén nguon tuw dong,
hé thong tu bu, hé thong dén chiéu sang, he
thong dén chiéu sang khan cap.

» Hé thong dién nhe: hé thong am thanh thong
bao, hé thong camera quan sat, he thong an
ninh.

> May phat dién du phong: hé thong loc gid, nudc
l[am mat, dau may, nhdt may, binh accu.



> Hé thong phong chay chita chay: hé thong bao
chay tu dong, hé thong dau phun chira chay tu
dong, hé thong dudng ong chira chay, hé thong
may bom chtra chay.

> Hé thong dicu hoa khong khi: hé thong quat
cap gio tuoi, hé thong quat gio6 thai, hé thong
quat tao ap cau thang, hé thong cac dan nong,

hé théng cac dan lanh, hé théng diéu khién.

> Hé thong thang may: dong co, thang, ti dicu
khi€n, nguon dién du phong.




TRINH TU THUCH

Lap va phé duy¢€t quy trinh bao tri
cong trinh

A

Lap ké hoach va du toan kinh phi bao
~tri cOng trinh

Thuc hién béo tri va quan 1y chat
lugng cong viéc bao tri




> Nha thau thiét ké: 1ap va ban giao cho chu dau tu
quy trinh bao tri cong trinh, bd phan cong trinh
do minh thiét ké cung véi ho so thiét ke trién
khai sau thiét ké co so.

> Nha thau cung cap thiét bi: lép va ban giao cho
chu dau tu quy trinh bao tri d6i voi thiét bi do
minh cung cap trude khi lap dat vao cong trinh.

> Truong hop cacnha thau trén khong 1ap duoc
quy trinh bao tri thi chirdau tu co thé thué to
chirc tu van khac c6 du diéu kién nang luc hoat
dong xay dung dé 1ap quy trinh bao tri.




>

>

Khao sat, kiém tra va danh gia chat luong hién
trang cong trinh.

Lap quy trinh bao tri cong trinh:

Chu s6 hitu (hodc ngudi duge Gy quyén) phai to
churc 1ap va phé duyet quy trinh bao tri cong
trinh do1 vo1 cong trinh dang six dung.

Phat tién 30 triéu + 40 triéu déng: khong t6 chirc
tham dinh, phé duy€t quy trinh bao tri trudc khi
nghiém thu cong trinh dua vao str dung (Nghi
dinh 121/2013).



Cac thong so ky thuat, cong nghé clia cong trinh,
bo phan cOng trinh va thiét b1 cong trinh;

Quy dinh doi tuong, phuong phap va tan suat
kiém tra cong trinh;

Quy dinh néi dung va chi dan thuc hién bao
dudng cong trinh;

Quy dinh thdidiém va chi dan thay thé dinh ky
cac thiét b lap dat vae cong trinh;

Chi dan phuong phép stra chita cac hu hong, xu
1y cac truong hop cong trinh b1 xudng cap;



Quy dinh thoi gian str dung cua cong trinh;
Quy dinh vé ndi dung, thoi gian danh gia dinh
ky do1 véi cong trinh phai danh gia an toan
trong qua trinh khai thac str dung;

Xac dinh thoi diém, doi twong va ndi dung can
kiém dinh dinh ky;

Quy dinh thoi diém, phuong phap, chu ky quan
trac doi v4i cong trinh.co yéu cau quan trac;

Cac chi dan khac lién quan dén bao tri cong
trinh xay dung.



> Chu dau tu: to chire tham dinh va phé duyét quy
trinh bao tri cong trinh trudc khi nghi€ém thu
cong trinh dua vao su dung.

> Chu dau tu co thé thué tu van tham tra quy trinh
bao tri cong trinh do nha thau thiét ké lap dé lam
co s& cho viéc tham dinh, phé duyét.

> Khong bat budc phai l1ap quy trinh bao tri riéng
cho ting cong trinh cap IT tré xuong, nha o
riéng 1€ va cong trinh tam.



> K& hoach bao tri dugc 1ap hang nam:
v Tén cong viéc thuc hién;
v Thoi gian thuc hién;
v Phuong thirc thuc hién;
v" Chi phi thue hién.
» Chu s6 hitu hodc nguoi dl}’Q’C Uy quyén co trach
nhiém 1ap va pheé duyét ké hoach bao tri.
Doi Vo1 cong trinh co6 nhiféu cht so hitu = thoéa
thuan k€ hoach bao tri phan s¢ hitu chung.



> Chu s6 hitu hodc nguoi duge Gy quyen bao tri
tu to chure thuc hién viée kiém tra, bao dudng
va stra chira cong trinh (néu du dicu kién nang
luc) hodc thué to chtc ¢ du diéu kién nang luc
thuc hién.

> Viéc kiém tra co thé duoc thuc hién thuong
xuyén hoic dinh ky bang truc quan hoac bang
cac so lidu quan trac nham danh g1a hien trang,
phat hién kip thoi dau hiéu xubng cap, hu hong
- bao dudng.



» (Cong tac bao dudng cong trinh phai quy dinh cu
thé cac budc thuc hién phu hop véi timg bo
phan cong trinh, loai cOng trinh va thiét bj lép
dat vao cong trinh.

» Stra chira dinh ky cong trinh:

v" Stra chita hu hong
v Thay thé bo phan cOng trinh, thiét bj cong trinh
va thiét bi cong nghé bi-huwhong

=» thuc hién theo quy trinh bao tri.



> Stra chira dot xuat cong trinh:

v" Hu hong do chiu céac tac dong dot xuat nhur gio,
bio, 1 lut, dong dat, va dap, chay va nhiing tac
dong dot xuat khac.

v Khi b phén cong trinh, cong trinh ¢6 bicu hi¢n
xudng cap anh huéng dén an toan sir dung, van
hanh, khai thac cong trinh.

> Két qua kiém tra, bae dudng, sira chita cong trinh
phai dugc ghi chép va lap ho so dé quan 1y va
theo doi.



» Chu s¢ hitu hodc nguoi quan ly, sir dung cong
trinh co trach nhiém:

v' T6 chtrc giam sat, nghiém thu cong tac thi
cong sua chira.

v' Lap, quan ly va luu giir ho so stra chita cong
trinh theo quy dinh eua phap luat.

» (Cong viéc stra chira cong trinh phai duoc bao
hanh khong it hon 6 thang d6i voi cong trinh tir
cap II tr& xudng va khong it hon 12 thang doi
véi cong trinh tr cap I trd 1én.



Kiém dinh theo quy trinh bao tri cong trinh;

Khi phat hién thay chat luong cong trinh ¢6
nhirng hu héng, co dau hiéu nguy hiém, khong
dam bao an toan;

Khi c6 yéu cau danh gia chat lugng hién trang cta
cong trinh phuc vu cho viéc lap quy trinh bao tri;

Khi can co co.sd dé quyét dinh viéc kéo dai thoi
han str dung cua cong trinh doi véi cac cong trinh
da hét tudi tho thiét ké hodc 1am co sé cho viée
cai tao, nang cap cong trinh.
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Quan trac cong trinh 1a hoat dong theo dO1, do dac,
ghi nhan su bién d6i vé hinh hoe, bién dang, chuyén
dich va cac thong so k¥ thuat khac ctia cong trinh va
moi truong xung quanh theo thoi gian.
Cong trinh bat budc phai dugc quan trac:
Cong trinh c6 dau hiéu lan, nit, nghiéng va cac dau
hiéu bat thuong khac c6 kha nang gay sap do.
Cong trinh cap I tro 1én.
Céac cong trinh quan trong quoc gia, cong trinh khi
xay ra su co c6 thé dan téi tham hoa.



> Nha thau thiét ké phai néu trong quy trinh bao tri:
v' Céc vi tri quan trac;

v" Thong s6 quan trac VA gia tri gidi han ciia cac
thong so (bién dang nghiéng, lin, nit, vong...);
v" Thoi gian quan trae; so luong chu ky do.
> Truong hop so liéu quan trac dat dén gia tri gidi
han hoac c6 dau hiéu bat thuong = t6 chirc danh
214 an toan cong trinh, an toan khai thac str dung
va cO bién phap xu 1y kip thoi.
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Cac tai li€u phuc vu cong tac bao tri (quy trinh
bao tri, ban v€ hoan cong, 1y lich thiet bi);

K& hoach bao tri;
Két qua kiém tra cong trinh;

Két qua bao dudng, sira chira cong trinh;

Két qua quan trac, két qua kiém dinh chat luong
cong trinh (néu ¢o);,

Két qua danh gia an toan chiu lwe va van hanh
cong trinh trong qua trinh st dung (néu co).



» Thot han st dung duoc xac dinh can ctr vao cép
cong trinh x4y dung va két luan kiém dinh chat
lrong ctia co quan quan 1y nha & cap tinh (nha nudc
bo tri kinh phi dé thuc hién kiém dinh).

> Khi hét nién han st dung hoac bi hu hong nang, co
nguy co sap do, khong bao dam an toan thi co quan
quan ly nha ¢ cap tinh phai t6 chttc Ki€ém dinh:

v" Trudng hop con bao dam: tiép tuc st dung theo
tho1 han ghi trong ket Tuan kiém dinh.

v' Truong hop bi hu hdng ning, c6 nguy co sap do,
khong con bao dam an toan: pha do.
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Kiém tra lai hién trang cong trinh;
T6 chire kiém dinh chat lugng c.trinh (néu can);

Han ché sir dung cong trinh, ngtrng str dung cong
trinh, d1 chuyén nguo1 va tal san dé bao dam an
toan néu cong trinh cé-nguy. co sap do;

B4o c4o ngay véi chinh quyén dia phuong;

Stra chira nhirng hu hong €0 nguy co lam anh
hudng dén an toan su dung, an toan van hanh cua
cong trinh hoac pha do cong trinh khi can thiét.



> Nha bi hu hong ning, c6 nguy co sap do, khong
biao dam an toan cho nguoi stt dung da co két
luan kiém dinh chat luong cia co quan quan 1y
nha & cap tinh noi c6 nha & hodc trong tinh trang
khan cap, phong chong thién tai.

> Nha thuoc dién phai giai toa de thu hoi dat.
> Nha chung cu duge tat ca cac chu so hitu thong

nhat pha d& dé xay dung lai nha chung cu moi
thong qua HO1 nghi nha chung cu.



Phan cap cong trinh dan dung: Thong tu s6
10/2013/TT-BXD ngay 25/7/2013 Quy
dinh chi tiét mot s6 noi dung vé quan ly
chat lugng cong trinh xay dung.

Phan hang nha chung cu: Thong tu s6
14/2008/TT-BXD ngay 02/6/2008.

Cong trinh ¢o anh hudng dén an toan cong
dong: Nghi dinh s6 46/2015/ND-CP ngay
12/5/2015.




Ngan sach nha nudce phan bo hang nam doi voi
du an su dung von ngan sach nha nuoc;
Nguon thu phi sir dung cong trinh xay dung
ngoai ngan sach nha nuoc;

Nguon von ctia cht dau tu, chi sé hitu doi voi
cac cong trinh kinh doanh;

Nguon dong goép-va huy dong cua cac to chiic,
ca nhan;

Cac nguodn von hop phap khac.



> Chu dau tu phai dong 2% gia tri can hd hoac dién
tich khac ban, cho thué mua; khoan tién nay dugc
tinh vao tién ban, tién thué mua nha ma nguo1 mua,
thué mua phai dong khi nhan ban giao.

> Doi vdi phan ma chu dau tu giir lai khong ban,
khong cho thué mua hoac chua ban, chua cho thue
mua tinh dén thoi diém ban giao dwanha chung cu
vao str dung (trix phan dién tich thudc so hiru chung)
thi chu dau tu phai déng2% gia tri cian hd, phan
dién tich gitr la; phﬁn g1a tr1 nay dugc tinh theo gia
ban cin ho c6 gia cao nhat cuia nha chung cu do.



» Truong hop kinh phi bao tri khong du: dong gop
thém kinh phi twong tmg véi phan dién tich thude so

~

htru riéng cua tung chu so htru.

> Truong hop chu dau tu ky hop dong trude ngay
01/7/2006 ma chua thu kinh phi bao tri phan so hitu
chung thi cac chu so htru hop Ho1 nghi nha chung
cu dé thong nhat mic doéng gop kinh phi; mitc dong
g6p kinh phi c6 thé duoc nop hang thang vao tai
khoan tién gtri do Ban quan tri nha chung cu lap
hoac dugc dong khi phat sinh cong viéc can bao tri.




> Truong hop chu dau tu ky hop dong sau ngay
01/7/2006 ma trong hop dong khéng co thoa thuan
vé kinh phi bao tri thi chtl dau tu phai dong khoan
tién nay; truong hop trong hop dong ma gia mua,
214 thu€ mua chua tinh kinh phi bao tri thi chu so
hiru thuc hién dong khoan kinh phi bao tri.

» Truong hop nha chung cur ¢ mue dich sir dung hon
hop ma phan chia duogc riéng biét cac khu chirc
nang khac nhau, duge quan ly, van hanh doc lap thi
cac bén thoa thuan trong hop dong viée phan chia ty
1¢ kinh phi bao tri phan sé hitu chung.



Vach ngan gitra hai can

Toa nha dua vao str dung né

-



» Du toan bao tri duoc 1ap can cur trén co SO khoi
lwong cac cong viec xac dinh theo ké hoach béo
tri va don gia xay dung;

» Chu s¢ hiru hoac nguoi quan ly, st dung cong
trinh ¢6 trach nhiém t6 chirc 1ap, tham dinh va
phé duyet du toan bao tri doi vGi cac cong trinh.

» Tham khao Thong tu s6 11/2012/TT-BXD ngay

25/12/2012 vé Lap va quan 1y chi phi bao tri
cong trinh xay dung.
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Lap, tham dinh hodc tham tra quy trinh bao tri.
Lap ké hoach bao tri cong trinh.

Kiém tra cong trinh thuong xuyen, dinh ky va dot
xuat.

Quan trac cong trinh d6i véi cac cong trinh cé
yeu cau quan trac.

Bao dudng c¢ong trinh.

Kiém dinh chat luwong cong trinh khi can thiét.
Stra chita cong trinh dinh ky va d6t xuat.

Lap va quan 1y ho so bao tri cong trinh.
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BAO HANH NHA'CHE

Tho1 han bao hanh nha chung cu

Mtic tién bao hanh nha chung cu

Trach nhi€ém cua cac bén vé bao
hanh nha chung cu




THOI HAN BAO H
trd 1én.

> Khong it hon 12 thang doi V0’1'-. :

v' Doi véinha ¢ u thi toi thiéu 1a 60 thang.

v D061 vdi nha 6 riéng 1€ thi to1 thie



v’ 3% gia tri hop dong déi véi cong trinh

v 5% gia tri hop déng do6i vai cong trinh con lai.

e -+

. e > Nha thau chi duoc hoan tr

= cn bao hanh sau khi két
thuc thot han bao han 2‘1
duoc chu dau tu xac nhan
da hoan thanh cong viéc bao

hanh.




> Stra chira, khac phuc cac hu hong khung, cot,
dam, san, tuong, tran, mai, san thuong, cau thang
b0, cac phén 6p, lat, trat, hé théng cung cép chat
dot, hé thong cap dién sinh hoat, cap dién chiéu
sang, bé nudc va hé théng cép nudc sinh hoat, bé
phot va hé thong thoat nude thai, chat thai sinh
hoat, khdc phuc cac treong hop nghiéng, lun, ntt,
sut nha 0.

> DOoi voi cac thiét bi khae gan v6i nha 6 thi bén
ban, bén cho thué mua nha ¢ thuc hién bao hanh
theo thoi han quy dinh ctia nha san xuat.



> To chitc khac phuc ngay sau khi ¢6 yéu cau cua
chu dau tu va phai chiu mo1 phi ton khac phuc.

> Tu choi bao hanh trong cac trudng hop:
v' Cong trinh xay dung va thiét bi cong trinh hu
hong khong phai do'16i ctia nha thau gay ra.
v' Chul dau tu vi pham phap luat vé xay dung bi
co quan nha nudc bude thao do.
v" Str dung thiét bi, cong trinh xay dung sai quy
trinh van hanh.




> Kiém tra tinh trang cong trinh, phat hién hu hong
d€ yéu cau nha thau sua chtra, thay the.
Truong hop cac nha thau khong dap tng duoc
viéc bao hanh thi chu dau tu c6 quyén thue nha
thau khac thue hien. Kinh phi thué dugce lay tir tién
bao hanh ¢Ong trinh xay dung.

» (Giam sat va nghi€ém thu cong viéc khic phuc, stra
chira cua nha thau.

» Xac nhan hoan thanh bao hanh cong trinh xay
dung cho nha thau.



TRACH NHIEM VAR
HOP GIUA CA

Chinh quyén dia phuong

Chu dau tu

Ban quan tr1 chung cu

Don vi quan ly van hanh

5 Chu cac can ho chung cu



> Chi dao, huéng dan, t6 chire thuc hién, kiém
tra, thanh tra cong tac quan 1y va phat trién nha
O trén dia ban theo chirc nang nhiém vu duoc
giao.

> UBND cap tinh + Bo chuyén nganh to chiic
kiém tra viéc tuan tha quy dinh bao tri:

v' Kiém tra xac suat doi voi tat ca cac cong trinh;

v/ Kiém tra dinh ky toi thi€éu 5 nam 1 lan d6i voi
cong trinh chung cu.



Viéc lap va phé duyét quy trinh bao tri cong
trinh.

Vi¢c tuan thu quy dinh bao tri cong trinh.

Viéc bao cao thuc hi€n bao tri cong trinh.
Vigc thuc hién cae quy dinh trong truong hop
cong trinh hét tudi tho thiét ké.

Viéc thuc hi€én quan tric doi vGi cac cong
trinh, bo phan cong trinh bat bude phai quan
trac.



Phat tién tir 50.000.000 dong dén 60.000.000 dong:

v Tu ¥ coi ndi, chiém dung dién tich, khong gian
hoidc lam hu hong tai san thudc phan sé hitu chung
hodc phan st dung chung dudi moi hinh thirc;

v" Puc pha, cai tao, thao dd két cau ctia phan so hitu
chung, phan s& hitu riéng hoic phan st dung riéng;

v" Thay d6i phan két cau chiu luc, hé thong ha tang kv
thuat, trang thiét bi str dung chung, kién tric bén
ngoai cua nha chung cu;

v" Phan chia, chuyén d6i muc dich str dung phan sé
hitu chung hodc phan st dung chung trai quy dinh.



Phat tién tir 10.000.000 dong dén 20.000.000 dong:

v X4 rac thai, nuSe thai, khi thai, chat doc hai bira
bai, giy tham, dot, 6 nhiém moéi truong;

v Str dung kinh phi quan 1y van hanh hoac kinh
phi bao tri phan so hitu chung nha chung cw
khong dung quy dinh;

v' Sir dung mau sac son, trang tri mat ngoai can
ho, nha chung cu tra1 quy dinh.

(Tham khao Nghi dinh s6 121/2013/NB-CP.ngay
10/10/2013 vé xtr phat vi pham hanh chinh ...)



Lua chon va ky hop dong véi doanh nghiép ¢6
chitc ning va chuyén mén dé quan 1y van hanh
nha chung cu ké tir khi duwa nha chung cu vao st
dung cho dén khi Ban quan tri duoc thanh lap.

Dé xuat doanh nghiép quan 1y van hanh nha
chung cu dé Hoi nghi nha chung cu lan thir nhat
thong qua.

Chu tri t6 chirc Hoi nghi nha chung cu.

Ctr nguo1 tham gia Ban quan tri.



> Ban giao hé thong két cau ha tang bén ngoai
nha chung cu cho co quan quan 1y chuyen
nganh ¢ dia phuong theo quy dinh.

D061 vo1 nha chung cu co muc dich st dung hon
hop: ban giao cac cong trinh ha tang khi da ban
hét phan s¢ hiru rieng cho cae ehu s¢ htru kKhac.

> Hudng dan viée s dung hé thong ha tang k¥
thuat va trang thiét bi trongnha chung cu cho
nguo1 su dung nha chung cu.



phan so hitu chung
trong nha chung cu
va thuc hién quan ly
kinh phi bao tri nha
chung cu.

> Ban giao 01.bo ban vé hoan cong va ho so co
lién quan dén quan 1y st dung nha chung cu
d6i voi phan so hitu chung cho Ban quan tri
nha chung cu luu git.



» Chung cu c6 dudi 20 can ho thi chu s¢ hitru,
nguoi st dung nha chung cu thong nhat quyét
dinh viéc c0 hoac khong thanh lap Ban quan tri.

» Chung cu co tir 20 can ho tré 1én phai thanh lap
Ban quan tr1 nha chung cu.

> Thanh phan Ban quan tri gom dai dién cac chu
s& hiru, dai dién chu dau tu (néu c0); truong hop
nguo1 su dung nha chung cu tham gia Ho1 nghi
nha chung cu thi thanh phan Ban quan tri ¢6 thé
gdm ca nguoi st dung.



>

>

Ban quan tr1 c6 mét chu sé hiru dugc t6 chirc
theo mo hinh tu quan.

Ban quan tri nha chung cu ¢6 nhiéu chu s& hitu
duoc té chirc va hoat dong theo mo hinh Hoi
ddng quan tri cia cong ty co phan hodc moé hinh
Ban chu nhiém cua hgp tac xa, co tu cach phap
nhan, ¢6 con dau.

Khi bau, bai mién thanh vién Ban quan tri, Cac
chu s& hitu, nguoi st dung Khong phai thanh lap
cong ty co phan hoac thanh 1ap hop tac Xa.



DPoén doc, nhiac nhé cac chu so hitu, nguoi st dung
nha chung cu trong viéc thuc hién noi quy, quy ché
quan ly, st dung nha chung cu.

Quan 1y, str dung kinh phi bao tri phan sé hitu
chung cua nha chung cu; bao cao Ho1 nghi nha
chung cu viéc thu, chi khoan kinh phi nay.

Dé nghi Hoi nghi nha chung cu thong qua mirc gia
dich vu quan 1y van hanh nha chung cu.

Ky hop dong cung cap dich vu quan 1y van hanh
nha chung cu do Hoi nghi nha chung cu Iwa chon.




> Ky két hop dong véi don vi ¢6 nang luc bao tri nha
& va giam sat hoat dong bao tri (Viéc bao tri phan
so hitu chung c6 thé do don vi dang quan 1y van
hanh nha chung cu hoac don vi khac);

> Thu thap, tong hop v kién, kién nghi cia nguoi st
dung nha chung cu vé viée quan 1y, sit dung va
cung cap cac.dich vu = phoi hop xem xét, giai
quyet;

> Phoi hop voi chinh quyén dia phurong trong viée
g1lr gin trat tu, an toan xa ho1 trong nha chung cu.



Thuc hién dung quy ché hoat dong, khong duoe tu
bai mi€n hoac bo sung thanh vién Ban quan tri;

Puoc huong thu lao trach nhiém va cac chi phi hop
1y khac theo quyét dinh cua Ho1 nghi nha chung cu;

Chiu trach nhiém trudce phap luat, trude chu so
hiru, ngud1 sir dung nha chung cu khi thuc hién
quyén va trach nhiém khong dung vo1 quy dinh;
Thuc hién cac cong viec khac do Ho1 nghi nha
chung cu giao ma khong tra1 vo1 quy dinh phap
luat.



» D¢ cu, bau, bai mién cac thanh vién Ban quan tri;
thong qua, bo sung, sra d61 Ban no1 quy quan ly,
st dung nha chung cu;

> Thong qua, bo sung, stra doi Quy ché hoat dong
ctia Ban quan tri; quyét dinh mtic phu cap trach
nhiém cua thanh vién Ban quan tri va cac chi phi
hop 1y khac phuc vu hoat ddng cua Ban quan tri;

» Thong qua muc gia dich vu quan 1y van hanh nha
chung cu va viéc sir dung kinh phi béao tri phan sé
htru chung cua nha chung cu;



> Quyét dinh lya chon don v1 quan ly van hanh néu:

v/ Chu dau tu khong c6 chirc ning, nang luc quan 1y
van hanh nha chung cu hoac

v C6 chue nang, nang luc nhung khéng tham gia
quan ly van hanh hoac

v' Tham gia quan 1y van hanh nhung khéng dap g
dugc cac yéu cau nhu da thoa thuan trong hop
dong cung cap dich vu ky vo1 Ban quan tri.

> Thong qua bao cao vé hoat dong quan 1y van hanh,
hoat dong bao tri phan sé hiru chung.



> Doi voi nha chung cu ¢ thang may thi do don vi
cO chirc nang, nang luc quan 1y van hanh nha
chung cu thuc hién.

> DOi voi nha chung cu khong cé thang may thi
Hoi nghi nha chung cu hop quyét dinh tu quan 1y
van hanh hodac thu€ den vi1 co chitc nang, nang
luc quan 1y van hanh nha chung cu thuc hién.

» Don vi quan ly van hanh nha chung cu phai c6 du

diéu kién vé chirc ning va nang luc theo quy
dinh.



» Duoc thanh lap, hoat dong theo quy dinh cua Luat
doanh nghi¢p hoac Luat hop tac xa va co churc
nang quan ly van hanh nha chung cu.

> Phai c¢6 cac b phan chuyén mon nghiép vu vé
quan 1y van hanh nha chung cu (ky thuat, dich vu,
bao v€& an ninh, v€ sinh, moé1 truong).

> CO d06i ngii can bo, nhan vién dap tng yéu cau ve
quan 1y van hanh nha ¢ (xay dung, ky thuat dién,
nude, phong chay, chitaehdy, van hanh trang thiét
bi) va co giay chimg nhan da duoc dao tao, boi
dudng vé quan 1y van hanh nha chung cu.



> Quan 1y viéc diéu khién, duy tri hoat dong cua
hé théng trang thiét bi (hé théng dién, nudc,.. )
thudc phan s hitu chung hodc phan st dung
chung cua nha chung cu.

> Thong bao bang van ban vé nhiing yéu cau,
nhitng diéu can chu ¥ cho nguoi st dung khi bat
dau str dung nha chung cu, hudng dan viéc lap
dat cac trang thiét bi thudc phﬁn sO htru rieng
vao hé thong trang thiét bi dung chung.



> Dinh ky kiém tra cu thé, chi tiét, bo phan hé
thong cap dien, he thong dién, hé thong trang
thi€t b1 cap, thoat nudc trong va ngoai nha cua
nha chung cu.

» Thuc hi€én ngay viéc ngan ngua nguy co gay
thiét hai cho ngud1 sir dung nha chung cu.

> Stra chita bat ky chi tiét nao ctia hé thong k¥
thuat bi hu hong nham dam bae cho nha chung
cu hoat dong dugc binh thudng.



> Phoi hop v6i Ban quan tri dé nghi cac co quan
cap dién, nudc nging cung cap, néu nguoi st
dung nha chung cu khong thuc hién dong gop
day du, dang han chi phi quan 1y van hanh nha
chung cu va vi pham cac quy dinh ctia Quy ché.

> Dinh ky 6 thang mot 1an, bao cao cong khai veé
cong tac quan 1y van hanh hé thong k¥ thuat va
lay v kién cua nguoi st dung nha chung cu vé
viéc cung cap dich vu nay.



diéu k1¢n theo quy dmh cua phap luat.



> Chap hanh day du cac quy dinh ctia phap luat
veé bao tri, cai tao nha o; tao dieu kién cho cac
chu sé httu nha ¢ khac thuc hién viéc bao tri,
cal tao nha o cua ho.

> Boi thuong thi€t har do viéc bao tri, cai tao nha
O gay ra.

> Néu hién trang nha ¢ co thay doi so v&i noi
dung trong Giay chitng nhan quyeén sé hitu nha
& da dugc cap = Xin xac nhan lai.



1. Str dung kinh phi quan ly van hanh, bao tri Khong
dung quy dinh va Quy ché quan ly, sit dung nha
chung cu.

2. Gay tham, dot; gay tiéng Oon qua mutc quy dinh
cua phap luat hoac xa rac thai, nudc thai, khi thai,
chat doc hai khong ding quy dinh eta phap luat
vé bao vé moi trudng hoic khong dung ndi quy
quan ly, st dung nha chung cu.

3. Chan, tha gia stc, gia cam trong khu vuc nha
chung cu.



4. Cam kinh doanh cac nganh nghé, hang hoa sau
day trong phan dién tich dung dé kinh doanh:

a) Vat liéu gay chay no va cac nganh nghé gay
nguy hiém dén tinh mang, tai san cia nguoi sir
dung nha chung cu theo quy dinh cua phap luat
phong chay, chira chay;

b) Kinh doanh vii truong; stra chira xe c6 dong co;
giét mo gia suc; cac hoat dong kinh doanh dich
vu gay 6 nhiém khac theo quy dinh ctia phap
luit vé bao vé méi truong.



5. Son, trang tri mat ngoai can hg, nha chung cu
khong dung quy dinh vé thiét ke, kién truc.

6. Tu }’1 chuyén doi cong niang, muc dich st dung
phan so hitu chung, sir dung chung cua nha
chung cu; tu ¥ chuyén doi cong nang, muc dich
str dung phan dién tich khéng phai dé ¢ trong
nha chung cu.

7. Thuc hién cac hanh vi nghiém cam khac lién
quan dén quan ly, st dung nha chung cu quy
dinh tai Piéu 6 cua Luat Nha 0.



1. Bdo Thanh tra Viét Nam ngay 06/10/2013:

v’ Phi bao tri chung cu Keangnam (chua tinh phan
dién tich chu dau tu gitt lai): khoang 200 ti dong.

v" Khi cu dan yéu cau chu dau tu tra so tién nay ve
cho ban quan tri: chu dau tu phot lo.

v Hién khong ¢6 ché tai ? ﬁ
2. Khi nao chu dau tu phainop phi \ "
|

bao tri cho phan dién tich giir lai ?




> Chu dau tu phai mo mot tai khoan dé nhan tién
bao tri do nguo1 mua, thué mua can ho hoac dién
tich khac trong nha chung cu nop.
Khi mé tai khoan, chu dau tu phai ghi ro tén ta
khoan 1a tién gui kinh phi bao tri nha chung cu
duo1 hinh thire co Ky han.

> Chu dau tu phai ghi thong nhat tai khoan da mo
trong hop dong mua ban, thué mua cin ho hoac
dién tich khac trong nha chung cu ky vo1 khach
hang.



> Trong thoi han 07 ngay, ké tir ngay Ban quan tri
duoc thanh 1ap, chu dau tu phai chuyén phi bao tri
bao gom ca l4i suat tién giri cho Ban quan tri;

» Kinh phi bdo tri chi duoc str dung dé bao tri cac
phan s¢ hitu chung, khong dugc st dung cho viée
quan ly van hanh va eac muc dich khac.

» Ban quan tr1 €0 trach nhiém quan ly, st dung kinh
phi bao tri ding muc dich, ding hang muc can bao
tri theo ké hoach béo tri da dwoc Hoi nghi nha
chung cu thong qua hang nam.



» Truong hop CDT khong ban giao kinh phi bao tri
hoic ban giao khong day du, khong dtng han:
+ Ban quan tri co van ban dé nghi UBND cap tinh.
= UBND cap tinh ban hanh quyét dinh cudng ché
thu hoi kinh phi bao tri.
= Neéu phat hién chu dau tu co hanh vi vi pham
phap luat hinh sw thi UBN D cap tinh phai yéu

cau co quan c6 tham quyén diéu tra, xt 1y theo
quy dinh cua phap luat.



